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This study aims to explain the negative impoliteness in the comments on
the news of the Palestinian conflict on the Arab Youtube channel. This
descriptive qualitative research took the source of data in the form of 5
news of the attack on the Al-Agsa mosque complex by the Israeli military
on the Al Jazeera youtube channel as a data source. The internet archive
documentation technique and free-of-conversation listening technique
were used at the data collection stage. Meanwhile, the identity method
by referring to the stages of qualitative analysis was used as a guide in
data analysis. The researchers found 310 negative impoliteness speeches
consisting of 5 types: frighten found at 17 speeches (6%); condescend,
scorn or ridicule at 113 speeches (36%); invade the other’s space at 72
speeches (23%); explicitly associate the others with negative aspect at 97
speeches (31%); put the other’s indebtedness on record at 11 speeches
(4%). The negative impoliteness has a context in the form of criticism of the
political policies of Arab countries in responding to the Palestinian conflict.
Speakers seek to construct a new community identity for Arab countries in
the context of fighting against the Israeli occupation of Palestine.

I. INTRODUCTION

phenomenon can be a disaster that prolongs the
occurrence of conflict (Eickelman & Anderson,

The attack on the Al-Agsa Mosque complex
in Ramadan 2021 marked the escalation of
the Palestinian-Israeli conflict, the longest
humanitarian conflict in the Middle East (Regan,
2020; Scheindlin & Waxman, 2016; Shafir, 2017).
News of the action on Youtube triggered various
user comments (Mor et al., 2016; Tornberg &
Tornberg, 2016). Some provide perspective using
negative impoliteness language addressed to
various parties. From one side, the use of negative
impoliteness language can be understood as a new
media phenomenon that positively influences the
Arab world (Eren-Erdogmus & Ergun, 2017;
Hwang & Kim, 2015; Zayani, 2005; Zweiri &
Murphy, 2011). However, on the other hand, this
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2003).

In the linguistic scientific landscape, many experts
have responded to the phenomenon of language use
on the internet. As an object of study, impoliteness
is often associated with conflict, morality, and
identity (Garcés-Conejos Blitvich, 2010; Graham,
2007; Upadhyay, 2010)2003; Spencer-Oatey,
2005. This phenomenon also occurs in the Arab
world, where language impoliteness on the internet
is closely related to society’s identity, morality,
and sociological phenomena (Al Zidjaly, 2012,
2019a; Khosravinik & Sarkhoh, 2017; Labben,
2018)I draw on contemporary theorizing on the
concept of face (e.g., Ting-Toomey 1994, 2004;
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Tracy 2008. A study of (Al Zidjaly, 2012, 2019a)
I examine impoliteness-oriented discourse on
Arabic Twitter as a resource for the negotiation
of Islamic moral order. I do so by highlighting the
responses Arabs post in reaction to a tweet which
attacks Islamic cultural face. As the triggering act
poses an indirect request to change an authoritative
Islamic practice deemed immoral by the instigator
of the tweet, sundry responses were generated
to repair the damaged collective face through
keeping intact or arguing against the questionable
moral order. The main strategy I identify as a
response to the professed face-attack is divine
(im explained that the digital world is a medium
for Arab society to reconstruct their community.
People consciously build online communities as
a platform to realize solidarity in the real world.
Simultaneously, the interaction of discourse on the
internet has offered a revitalization of identity for
Arab and Islamic communities (Al Zidjaly, 2010)
from a sociolinguistic perspective, the role that the
Internet plays in the online discursive construction
of the Islamic religious identity of an enlightener.
It does so by examining chatroom conversations
between a man with a disability from the Islamic
Arabian country, Oman and individuals of diverse
religious backgrounds and nationalities with whom
he frequently chats. The chapter illustrates how
an enlightener identity is constructed through
juxtaposing two contrastive religious identities:
a liberal identity (when interacting with other
Muslims.

In this context, a negative impoliteness study of
Youtube users’ comments on news of the Palestinian
conflict is interesting to do. This study offers a
novelty because it has never been done before. Some
Arabic researchers on Youtube focus on the use of
offensive and abusive language (Al-Tamimi et al.,
2017; Asghar et al., 2015; Hassan, 2019; Perrino,
2017). This perspective is different from negative
impoliteness which focuses on attacking the face of
the interlocutor in a speech (Culpeper, 1996, 2020).
In addition, the study of negative impoliteness
became meaningful according to the findings of
(Algarni, 2020; Hammod & Abdul-Rassul, 2017,
Hassan, 2019)a new genre of computer-mediated
communication. Based on data from comments
of Arabic viewers of political TV talk shows on
YouTube, the article argues that impolite responses

appear to be a common feature in Arabic comments
in political talk shows on YouTube. Identity and
power are reconsidered in this paper as variables
that trigger impoliteness in Arabic online responses
in political talk shows on YouTube. It argues
that obscuring identity online incites the use of
conventionalized impoliteness to exercise power
on the TV presenter or the TV episode’s guest. The
article also shows how communication variables
such as context, commentator’s identity and
models of communication influence the realization
of impolite responses in those online interactions.
The study draws on Spencer-Oatey (2007 where
Arabic Youtube user comments are dominated by
impolite language. From the aspect of the object,
this study focuses on discussing the Palestinian
conflict, while previous studies discuss conflicts in
other Arab countries (Badarneh & Migdadi, 2018;
El-Falaky, 2019; Gordon etal., 2017; Harlow, 2012;
Labben, 2018; Sheline, 2021; Sinatora, 2019).

In addition to these novelty facts, negative
impoliteness in Arabic Youtube user comments
is also a complex phenomenon because it
involves many aspects. In the various speeches
in the comments column, there are issues of
religiosity, sociology, politics, and activism against
colonialism. This complexity is also a challenge
for linguistic studies on social media, especially
Youtube (Arthurs et al., 2018; Kern et al., 2016;
Snelson et al., 2012). In humanitarian conflicts in
various Arab countries, social media has been used
as a medium of resistance and social solidarity (Al
Zidjaly, 2019b; Eren-Erdogmus & Ergun, 2017,
Harlow, 2012; Hwang & Kim, 2015; Zidjaly, 2019).
This study will be interesting because it explores
new data that is different from the existing studies.

The researchers used the theory of negative
impoliteness proposed by (Culpeper, 1996, 2005;
Culpeper et al., 2003) in analyzing stage. In his
argument, (Culpeper, 1996, 2005) suggested several
impoliteness strategies consisting of bald on-record

impoliteness; positive impoliteness; negative
impoliteness; sarcasm or mock impoliteness;
withhold impoliteness. In this classification,

negative impoliteness is a strategy designed to
damage the addressee’s negative face wants. This
strategy consists of several outputs: frighten;
condescend, scorn or ridicule; invade the other’s
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space; explicitly associate the others with negative
aspects; put the other’s indebtedness on record
(Culpeper, 1996, 2005). This analytical framework
is appropriate to use considering that language on
Youtube is one type of discourse where the study
of impoliteness develops (Bou-Franch & Garcés-
Conejos Blitvich, 2014; Dynel, 2015; Garcés-
Conejos Blitvich, 2010; Lorenzo-Dus et al., 2011).

II. METHODS

The design of this research was descriptive
qualitative. The descriptive qualitative character
was reflected in the use of theory as a blueprint, the
process of collecting data in a natural setting, and
analysis involving context (Hadi, 2001; Moleong,
2005; Neuman, 2007). The data was taken from the
AlJazeera Channel 3_:a) which can be accessed
at the link https://www.youtube.com/c/aljazeera/
featured. Al-Jazeera is the largest Arabic news
YouTube channel. It has 8.69 million subscribers
and a total of more than 3 billion views. This
channel has reached various countries so that the
linguistic data in the comments column has very

varied forms and represents various thoughts.

News of the al-Agsa Mosque attack in Ramadan
2021 was chosen as the source of the data. In
addition to getting various comments from many
users, also reasons for the sensitivity of the issue.
Muslims in different countries also condemned the
actions of the Israeli army in the news. To determine
the focus of the study, five news stories published
on May 10, 2021, were selected as the subject of
the study. The five news stories were chronological
series starting from the siege, the attack, and the
mosque congregation’s evacuation outside the Al-
Agsa Mosque complex. Details of the five news
sources of data can be seen in table 1.

Data were collected using internet archive
documentation techniques (Gunn & Faire, 2011)
using the Youtube Comments Downloader
application (https://youtubecommentsdownloader.
com/) which can be accessed online. After
printing all the data, the researcher used the free-
of-conversation listening technique (Mahsun,

Table 1. List of Research Subject News

Title

Link of Video Comment

a8y aasall L) Huy) Y il 8 Al 3 58l ) g

https://www.youtube.com/ 830

watch?v=axwb9ywDRGs

sitrah mubdsharah li iqtiham quwwat al-ihtilal al-israilt li al-masjid al-

aqsa

Live Broadcast of the Israeli Occupation Forces Storming the Al-Agsa’

‘Mosque

wilals g el daisall 213 (e Cpizasall 5 ddall Q81 5l 3 )l

https://www.youtube.com/ 771

watch?v=sqvlHAuFoWs

tard al-tawaqim al-tibbiyah wa al-mus’ifin min dakhil al-masjid al-aqsa

wa sahatih

‘The Medical Staff and Paramedics were Expelled from Inside the Al-Aqsa

Mosque and its Courtyards’

a8 aaall JA (e daa clilaind - Jale

‘ajil — isti’anat hayyah min dakhil al-masjid al-aqsa
‘Urgent - Live Calls from Inside the Al-Aqsa Mosque’

https://www.youtube.com/ 165

watch?v=YrOTTOfOF8k

a8 aaddl Jals eyl pall e JEAY) ¢ @ g laie)

https://www.youtube.com/ 92
watch?v=5spB5fmOQOeSs

itida’ quwwat al-ihtilal ‘alda al-murabitat dakhil al-masjid al-aqsa
‘Israeli Occupation Forces Attack Worshipers Inside the Al-Agsa Mosque’

Y] clals A aabiall Jal o i) cplag) jall & 554 ddasl

https://www.youtube.com/ 91
watch?v=n1YcjipcrAl

lahzah khurij al-murabitin al-muhtajzin dakhil al-masjid ila sahat al-aqsa
‘The Moment the Worshipers Detained Inside the Mosques Leave for

Al-Agsa Courtyards’

Number of Comment

1.949
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2005; Rahardjo, 2002) to read the data in detail
and repeatedly. The researchers marked the data
containing negative impoliteness by referring to
the classification of (Culpeper, 1996). The authors
made relevant reflective notes throughout the data

collection process to conduct the analysis (Lune &
Berg, 2017).

At the analysis stage, the author used the identity
method (Sudaryanto, 2001). The analysis was
carried out to describe the negative impoliteness
of the data source by involving context outside
the language according to the speech components
(Hymes, 2009). The author took the stages of the
qualitative analysis model (Lune & Berg, 2017),
which consists of data reduction, data display, and
conclusion and verification. In the data reduction
stage, the researchers extracted the data by selecting
the core speeches. At the data display stage, the
researchers presented the data that was considered
the most relevant and representative to explain the
results of the analysis. The selected data was then
described and concluded. At the verification stage,
the researchers re-checked the suitability of the
data analysis result with the context of the data. The
results of the analysis were then presented using
informal and formal methods (Rahardjo, 2002). The
researchers used the standard transliteration model
ALA-LC Romanization to facilitate understanding
of Arabic research data.

ITII. RESULT

Based on the results of data analysis, it was found
that there were 310 negative impoliteness speeches
in the comments on the Palestinian conflict news
on the Youtube channel as the data source. The
number of speeches consists of five types: frighten;
condescend, scorn or ridicule; invade the other’s
space; explicitly associate the others with a negative
aspect, and put the other’s indebtedness on record.
Quantitatively, the form frighten was found at 17
speeches (6%); condescend, scorn or ridicule at
113 speeches (36%); invade the other’s space at
72 speeches (23%); explicitly associate the others
with negative aspect at 97 speeches (31%); put the
other’s indebtedness on record at 11 speeches (4%).
The distribution of the number and presentation of
each type of negative impoliteness is displayed in
figure 1.

m Frighten

36%

31%
\ m Condescend, scorn or
ridicule

Invade the other's space

Explicitly associate the
others with negative aspect

m Put the others indebtedness
on record

Figure 1. Negative Impoliteness in Youtube Channel
Data Source

Based on the appearance of the figure, it can be
seen that the form of impoliteness in the news
comments of the Palestinian conflict on youtube
channels tends to show expressive scaremongering;
demeaning, mocking, or mocking; attack other
spaces, and explicitly associate others with
negative aspects, and the analysis can be seen in
the following sections.

Frighten

This form of frightening relates to trying to frighten
others and threaten that something bad will happen
in the future. This form uses speech that is intended
to cause concern for others. In the data source,
the two forms of Frighten were found. The form
of speech that seeks to scare others can be seen in
table 2.

Table 2. Frighten (Scaring Others)

Speaker 1
JET SN NEHI

al-sahayanah yakhafii ma yakhshush

‘Zionists are afraid of scary things’

Speaker 2
1S &l S0 bl aiga ) (oa sl J 5 gunal) an il

falyadhhab al-mas 'ul al-qawmi ila jahannam. Allahu
akbar! Allahu akbar!

‘Let them go to the helliest hell. Allah is the greatest!
Allah is the greatest!’

In table 2 above, speaker 1 states the nature of
Zionists, that they are afraid of scary things.
Speaker 2 replied with a frightening speech
containing news to scare the Zionists. The content
of speech 2 relates to speech 1. When speaker 1
mentions ma yahshiish ‘scary things,” speaker 2
immediately realizes it in his speech. He describes
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these things specifically, namely Jahannam ‘the
helliest hell.” The form of frightening in this speech
is emphasized by the imperative in the form of
falyadhhab ‘let them go.” The frightening form in
this speech is reinforced by the imperative of the
falyadhhab ‘let them go.’ In addition to this form of
scaremongering, data sources also found a form of
threat that something bad will happen. This form is
as reflected in table 3.

Table 3. Frighten (Threat of Bad Things)

el Ul 3 o LeS ales ) (g0 a3 jlags ()

rabbi sayatruduhum min rahmatihi kamd tarada al-shaytan
al-rajim

‘My Lord will expel them (Israel) from His mercy as He
expelled the accursed Satan.’

In table 3 above, the speaker threatens others
(Israel) that they will get bad things in the future.
The specific form of such a bad thing is that they
will not reach Allah’s mercy. This substance is
emphasized through the sentence sayatruduhum
min rahmatih ‘(Allah) will expel them (Israel) from
His mercy’. Speaker likens the process of expelling
Israel from God’s mercy as expelling Satan from
heaven. This illustrates how bad the position of
Israel is for the speaker.

Condescend, scorn or ridicule

Condescend, scorn or ridicule relates to attempts
to insult others. In this form, negative impoliteness
is speeches that consider other people to be low,
weak, and despicable. These two forms were found
in data sources. The first form is to weaken others
as shown in table 4.

Table 4. Speech Weakens Others

Speaker 1
¢y sabiadl ol e yall

ayna al-arab, ayna al-muslimiin?

‘Where are the Arabs, where are the Muslims?’

Speaker 2

) 5 1S el (e s8R Laida el

al-arab tab’an khdaifin min amrika wa israil.

‘The Arabs, of course, are afraid of America and Israel.’

In table 4 above, speaker 1 makes scornful speeches
against Arab and Muslim countries. He questioned
the absence of Arabs and Muslims in defending the
Palestinian people occupied by Israel. In response to
speaker 1, speaker 2 issued a speech that weakened
the Arab countries. This form is reflected in the
khaiftn phrase ‘fear,” in which speaker 2 describes
Arab countries afraid of the United States and
Israel. In addition to weakening, the second form
found in data sources is demeaning to others. This
form can be seen in table 5.

Table 5. Condescending Speech to Others

Speaker 1

V) ned JUal Gyl Oa s SO0 s
codben (s 9,018 530 pei Calisall 488 (s € Slaslu
£, Aasl)

wayn iran? wayn hizb Allah, wayn amthal shahid al-aqsa
qasim sulaymani? wayn khalifah al-muslimin taba’ahum
erdogan? wayn hammas, wayn hammdasuhum? wa illa ma
tatla’u illd ma’a al-huthi biitlagi sawarikh al-ka’bah..?

“Where is Iran? Where is Hezbollah, and where are Al-
Agsa martyrs like Qassem Soleimani? Where)\ is the Caliph
of Muslims followed by Erdogan? Where is Hamas?
Where is their courage? And what did he do except with
Al-Houthi by firing missiles at the Kaaba..?

Speaker 2

Lo bl 5 Lbd il aell
Allahumma unsur shababand wa rijalund ya rabb..

‘Oh Allah, help our youth and men’

In table 5 above, speaker 1 issued scorn for
the state, organization, and central figures. In
contrast to the first form, the ridicule is delivered
directly and explicitly. Speaker 1 scoffed at Iran,
Hezbollah, Qasim Sulaymani, Erdogan, and
Hamas. Responding to the ridicule, speaker 2
issued a speech in the form of a prayer for youth and
men. Speaker 2 implicitly positions youth and men
as a group that dares to fight. As a condescending
speech, the prayer became the antithesis for Iran,
Hezbollah, Qasim Sulaymani, Erdogan, and
Hamas, who are considered afraid to fight.

Invade the other’s space

Invade the other’s space relates to the speaker’s
attempt to attack others directly. Speakers no longer
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consider privacy in the form of the status and social
strata of others who are the target of speech. Among
these forms can be seen in table 6.

Table 6. Speech Invading Other People’s Space

Speaker 1

Gl a) Jad glale Ul 5 cliael da (olalss ) dana b
il iyl pusil) D) g Y)Y o) 5 3 Al
Omeall JU g ild

Ya muhammad ibn salman, hal a’jabaka wa abaka salman
fi'l ihwanika al-sahyaniyah. Fi qatli ahl la ilaha illa Allah
wa igtiham al-quds al-sharif. Awwalu giblatayn wa thant
al-haramayn.

‘O Muhammad Ibn Salman, did you and your father
Salman like the behavior of your Zionist brothers? Killing
those who worship Allah and raiding Al-Quds Al-Sharif,
the first gibla and the second holiest land of Muslims.’

Speaker 2
Db 5 35 1 ol ol

Allahumma al’in ala su’id wa ala saliil.

‘O Allah, curse the Sa’ud family and the Salul family.

In table 6 above, speaker 1 issued me a speech in the
form of direct criticism of Muhammad bin Salman
and King Salman as the rulers of Saudi Arabia.
Speaker 1 revealed something that is considered
a secret of the royal family, which is not helping
Palestinians who are being colonized by Israel.
The speech is an attack on the privacy or secrets of
the Kingdom of Saudi Arabia, which is the foreign
policy they have adopted in the Palestinian conflict.
In other data, there were also attacks on other Arab
leaders, such as Erdogan (Turkey), Bashar Assad
(Syria), Hassan Rouhani (Iran). These forms of
speech have the same substance, namely criticism
of the foreign policy they applied in dealing with
the Palestinian conflict.

Explicitly associate the others with the negative
aspect

The form of explicitly associate the others with
negative aspects relates to the speaker’s efforts to
attach vices to others. With the attachment of these
vices, other people become negatively associated.
Among these forms can be seen in table 7.

Table 7. Speech that Associates Bad Traits with Others

Ot Al dall el Lidi om e (g seldl )
e sl Jlaiay)  aa Dl Ly

al-isratliyyiin marda nafsiyan bi al-ma 'na al-haqiqr li
al-kalimah yuridiin al-intigam li qatlahum fi al-ihtifal
al-wash.

‘The Israelis are mentally ill in the truest sense of the
word, wanting to avenge their murderers in the big cele-
bration.’

In table 7 above, the speaker attaches a bad trait to
Israel, namely mental illness. This form is reflected
in the sentence al-israiliyyiin marda nafsiyan
‘the Israelites are mentally ill’. The association
automatically puts Israel as a negative value entity.
Not only for Israel, negative associations on data
sources were also found for Arab countries. This
can be seen in table 8.

Table 8. Speech that Associates Bad Traits with Others

Speaker 1

saaly dle Joh gl 5 L ew Jilal alild daw el () )
DY) AR elacl an A sl () ) 5 Sl )

Iran al-majiisiyah. qatalahu atfal siriya, wa isvatl millah
wahidah. israil wa iran al-majisiyyah. hum a’da’u al-
ummah al-islamiyyah.

“Zoroaster. Syrian child killers. They are and Israel is one

sect. Israel and Zoroastrian Iran. They are both enemies of the
Muslims.’

Speaker 2

salin g by g Jadal Qi O el s Aaadll U
Basl g e NJS 953}6—..‘“

bashar al-na’jah hassan nasr al-lata qatala atfal siriya
wa netanyahu al-yahudr kulluhum millah wahidah.

‘Bashar the sheep, Hassan the helper of Idol, who fought
the children of Syria, and Netanyahu, the Jew, are all one
sect.’

In table 8 above, the negatively associated objects
are Iran, Israel, Bashar Al-Assad, Hassan Rouhani,
and Benjamin Netanyahu. Iran is associated with
the Zoroaster that they are in the same sect. They
are an enemy of Muslims. Bashar Al-Assad, Hassan
Rouhani, and Benjamin Netanyahu have been
likened to animals and idol helpers. This reality
shows that speakers intentionally form a negative
image of the other person who is the target of their
speech.
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Put the other’s indebtedness on record

Put the other’s indebtedness on record relates to
the efforts of speakers to demonstrate the existence
of the services or debts of others. In this form, the
speaker mentioned the things that must be paid
by others to him. In the data source, this form is
reflected in the speech that mentions other people’s
debts to him. This phenomenon can be seen in the
data in table 9.

Table 9. The Speech of Collecting Other People’s Debts

oyt Y sall 5uSlall A ol S ) i sl A il
1ol Sl Sl Sl aliall 5 ALY o)y

Ayna hiya al-juyish al-‘arabiyah!? Ayna hiya al-malayir
al-dilar allati tusarrifu bi shira’ al-aslihah wa al- ‘itad al-
askari!? ayna..!? ayna..!?

‘Where are the Arab armies!? Where are the billions of
dollars spent on buying weapons and military equipment!?
where..!? where..!?’

In table 9 above, the speaker mentioned in detail
the things that are the rights of the people to the
government. The speaker mentioned that the
government had spent a lot of money to buy
weapons and military equipment. However, it had
no impact at all on the military aid program for the
Palestinians. The speeches of collecting the debts
are reflected in the question word ayna..!? ayna..!?
‘Where!? Where!?’

Based on some of the above findings, it can be
seen that, in the linguistic scientific landscape,
many experts have responded to the phenomenon
of language use on the internet, as an object
of study, impoliteness is often associated with
conflict, morality, and identity. A result, negative
impoliteness in the speech commentator’s speech
is no longer only in the microstructure of discourse
but has entered the macrostructure in the form
of the social context targeted by the speaker, to
criticize Arab countries, the negative impoliteness
speech in the data source is mostly based on the
sociocultural identity of the Arabs with use internet
as negative impoliteness in the speech. Therefore,
the cyberpragmatic approach can be used as a form
of identity disclosure and reconstruction.

DISCUSSION

Analysis from the perspective of negative
politeness showed a variety of impolite speech
in the comments column of the Arabic Youtube
channel on the news of the Israeli army attack on
the Al-Agsa Mosque complex. A total of 5 forms
of negative impoliteness found in the data source
reflect the context of the diverse speaker situation.
In general, the most dominant context is the socio-
political situation of the Palestinian conflict which
has heated up again with the attack on the Al-
Agsa Mosque complex and the Sheikh Jarrah land
dispute. Meanwhile, specifically, the speech was
motivated by the absence of solidarity of Arab and
Muslim countries in helping the Palestinian people.
This context relates to criticism of the foreign
policies of Arab countries which are politically
judged to be more in favor of the United States than
the suffering of the Palestinian people.

Based on the order, the form of negative
impoliteness in the data source consists of
condescending, scorn, or ridicule (36%); explicitly
associate the others with negative aspect (31%)
invade the other’s space (23%); frighten (6%);
put the other’s indebtedness on record (4%). The
order of numbers is due to the context of the speech
situation. The form of condescending, scorn, or
ridicule is intended to insinuate and underestimate
the existence of these countries because the Arab
countries are not united in taking a stand against
the Palestinian conflict. Speakers insult, weaken,
and demean Arab countries that are considered
cowards. Meanwhile, explicitly associate the
others with negative aspects and invade the other’s
space are used to attack clearly by revealing things
that are not favored by these Arab countries. In the
last two forms, the speaker explicitly criticizes the
foreign policies applied.

Viewed from the perspective of speech content,
the study’s results confirmed the study’s findings
(Al Zidjaly, 2012, 2019b, 2019a; Khosravinik
& Sarkhoh, 2017; Labben, 2018)I draw on
contemporary theorizing on the concept of face
(e.g., Ting-Toomey 1994, 2004; Tracy 2008.
Negative impoliteness speech in data sources aims
to reconstruct Arab identity to deal with various
aggressions from foreign countries. According to
the findings of (Al Zidjaly, 2012, 2019a, 2019b)I
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draw on contemporary theorizing on the concept of
face (e.g., Ting-Toomey 1994, 2004; Tracy 2008,
the speeches reflect the confusion of Arab identity,
so they need the construction of a new community
mediated by the internet. In line with that, existing
speeches no longer focus on personal face-to-face
attacks, but more than that to have sociocultural
implications (El-Falaky, 2019; Gerbaudo, 2012;
Sumiala & Korpiola, 2017). Thus, negative
impoliteness in the speech commentator’s speech
is no longer only in the microstructure of discourse
but has entered the macrostructure in the form of
the social context targeted by the speaker (Angouri
& Tseliga, 2010).

Inadditionto the relevance ofthe above, the research
results also have a distinction from previous
studies. In contrast to the findings of (Harlow, 2012;
Rabab’ah & Alali, 2020; Rababa’h & Rabab’ah,
2021), Negative impoliteness in the data source
is only in the form of speech, not including video
links, images, or news. To criticize Arab countries,
the negative impoliteness speech in the data source
is mostly based on the sociocultural identity of the
Arabs. Speakers consider the importance of the
unity of Arab countries to overcome the occupation
experienced by the Palestinian people. It is different
from the findings of (Al Zidjaly, 2010; Culpeper
et al.,, 2017; Sheline, 2021) which revealed the
context of religious identity in impoliteness
speech on social media. Thus, research findings
will contribute to the development of theories and
studies of language impoliteness (Haugh, 2018).

From the perspective of implications for social
reality, the study findings will have more impact
on grassroots movements than the political policies
of Arab governments. Following the arguments
of (Ghannam, 2011; Hwang & Kim, 2015; Kidd
& Mclntosh, 2016; Smidi & Shahin, 2017), the
community consciously initiates social movements
from below to form strong solidarity. These speeches

will form digital solidarity that moves sporadically
among internet users (Sumiala & Korpiola, 2017).
Negative impoliteness, which is intended to form a
new Arab community construction, will manifest
at the level of the general public with the existence
of these theoretical arguments. Meanwhile, in
terms of political solidarity between countries, the
construction of the Arab community as expected by
speakers will clash with various political interests
of the government.

V. CONCLUSION

Based on the analysis and discussion above, it
can be concluded that negative impoliteness in
the comments of Arabic Youtube channels is
influenced by the context of the speaker’s views on
the Israeli-Palestinian conflict. The three dominant
types, condescend, scorn or ridicule; explicitly
associate the others with a negative aspect; Invade
the other’s space, describes the speaker’s response
to the foreign policy of Arab countries. Speakers
demean Arab countries that are considered more
pro-Israel than Palestine. Speakers directly make
negative impoliteness as a language choice to attack
these Arab countries. The purpose of the speaker
to convey negative impoliteness speech is the
construction of a new identity and community for
Arab countries. However, considering the political
dynamics in the Middle East, these expectations
tend to be challenging to realize. The pragmatic
symptoms that exist in cyberspace will have more
impact on the construction of grassroots community
solidarity than the government’s political policies.

This research is far from perfect, there are still
many other views and perspectives that can be
expressed on this object so that this study can still
be explored again in the form of pragmatic studies
and other linguistic studies so that the results can
contribute to pragmatic science and Palestinian
conflict or Middle Eastern objects in general.

REFERENCES

Al-Tamimi, A. K., Shatnawi, A., & Bani-Issa, E. (2017). Arabic sentiment analysis of YouTube comments.
2017 IEEE Jordan Conference on Applied Electrical Engineering and Computing Technologies,
AEECT 2017, 2018-Janua, 1-6. https://doi.org/10.1109/AEECT.2017.8257766

Al Zidjaly, N. (2010). Intertextuality and constructing Islamic identities online. Handbook of Research
on Discourse Behavior and Digital Communication: Language Structures and Social Interaction,
1, 191-204. https://doi.org/10.4018/978-1-61520-773-2.ch012

175



YUFNI FAISOL / JURNAL ARBITRER - VOL. 8 No. 2 (2021)

Al Zidjaly, N. (2012). What has happened to Arabs? Identity and face management online. Multilingua,
31(4), 413-439. https://doi.org/10.1515/multi-2012-0019

Al Zidjaly, N. (2019a). Divine impoliteness: How Arabs negotiate Islamic moral order on Twitter.
Russian Journal of Linguistics, 23(4), 1039-1064. https://doi.org/10.22363/2687-0088-2019-23-4-
1039-1064

Al Zidjaly, N. (2019b). Society in digital contexts: New modes of identity and community construction.
Multilingua, 38(4), 357-375. https://doi.org/10.1515/multi-2018-0042

Algarni, M. (2020). Mock impoliteness in Saudi Arabia: Evil eye expressive and responsive strategies.
Journal of Pragmatics, 167, 4—19. https://doi.org/10.1016/j.pragma.2020.05.001

Angouri, J., & Tseliga, T. (2010). You have no idea what you are talking about!” from e-disagreement
to e-impoliteness in two online fora. Journal of Politeness Research, 6(1), 57-82. https://doi.
org/10.1515/JPLR.2010.004

Arthurs, J., Drakopoulou, S., & Gandini, A. (2018). Researching YouTube. Convergence, 24(1), 3—15.
https://doi.org/10.1177/1354856517737222

Asghar, M. Z., Ahmad, S., Marwat, A., & Kundi, F. M. (2015). Sentiment Analysis on YouTube: A Brief
Survey. 1-11. http://arxiv.org/abs/1511.09142

Badarneh, M. A., & Migdadi, F. (2018). Acts of positioning in online reader comments on Jordanian news
websites. Language and Communication, 58,93—106. https://doi.org/10.1016/j.langcom.2017.08.003

Bou-Franch, P., & Garcés-Conejos Blitvich, P. (2014). Conflict management in massive polylogues:
A case study from YouTube. Journal of Pragmatics, 73, 19-36. https://doi.org/10.1016/].
pragma.2014.05.001

Culpeper, J. (1996). Towards an anatomy of impoliteness. Journal of Pragmatics, 25(3), 349-367. https://
doi.org/10.1016/0378-2166(95)00014-3

Culpeper, J. (2005). Impoliteness and entertainment in the television quiz show: The Weakest Link.
Journal of Politeness Research, 1(1), 35-72. https://doi.org/10.1515/jpIr.2005.1.1.35

Culpeper, J. (2020). Impoliteness : Questions and answers Impoliteness : Questions and answers.
January 2013.

Culpeper, J., Bousfield, D., & Wichmann, A. (2003). Impoliteness revisited: With special reference
to dynamic and prosodic aspects. Journal of Pragmatics, 35(10—11), 1545-1579. https://doi.
org/10.1016/S0378-2166(02)00118-2

Culpeper, J., Iganski, P., & Sweiry, A. (2017). Linguistic impoliteness and religiously aggravated hate
crime in England and Wales. Journal of Language Aggression and Conflict, 5(1), 1-29. https://doi.
org/10.1075/jlac.5.1.01cul

Dynel, M. (2015). The landscape of impoliteness research. Journal of Politeness Research, 11(2), 329—
354. https://doi.org/10.1515/pr-2015-0013

Eickelman, D. F., & Anderson, J. W. (2003). Redefining Muslim Publics. New Media in the Muslim
World: The Emerging Public Sphere, 1-18.

El-Falaky, M. S. M. (2019). Impoliteness in Egyptian Political Campaign Discourse: A Pragmatic Analysis
of Mousa-Aboulfotouh Presidential Debate. International Journal of Language & Literature, 7(1),
92-102. https://doi.org/10.15640/ijll.v7nlall

Eren-Erdogmus, 1., & Ergun, S. (2017). The impact of social media on social movements: The case of
anti-consumption. In Online Communities as Agents of Change and Social Movements (Issue April
2019). https://doi.org/10.4018/978-1-5225-2495-3.ch009

Garcés-Conejos Blitvich, P. (2010). Introduction: The status-quo and quo vadis of impoliteness research.
Intercultural Pragmatics, 7(4), 535-559. https://doi.org/10.1515/IPRG.2010.025

Gerbaudo, P. (2012). Tweets and The Street: Social Media and Contemporary Activism. Pluto Press.

176



YUENT FAISOL / JURNAL ARBITRER - VOL. 8 No. 2 (2021)

Ghannam, J. (2011). Social Media in the Arab World- Leading up to the Uprisings of 2011- A Report
to the Center for International Media Assistance.pdf. Center for International Media Assistance

and National Endorsement for Democracy. http://www.cima.ned.org/wp-content/uploads/2011/02/
Ghannam-Jeffrey-Arab_Social Media-Report-10-25-11.pdf

Gordon, C., Al Zidjaly, N., & Tovares, A. V. (2017). Mobile phones as cultural tools for identity
construction among college students in Oman, Ukraine, and the U.S. Discourse, Context and Media,
17,9-19. https://doi.org/10.1016/j.dcm.2017.01.006

Graham, S. L. (2007). Disagreeing to agree: Conflict, (im)politeness and identity in a computer-mediated
community. Journal of Pragmatics, 39(4), 742—759. https://doi.org/10.1016/j.pragma.2006.11.017

Gunn, S., & Faire, L. (2011). Research methods for history. Research Methods for History.
Hadi, S. (2001). Metodologi research. Andi Offset.

Hammod, N. M., & Abdul-Rassul, A. (2017). Impoliteness Strategies in English and Arabic Facebook
Comments. International Journal of Linguistics, 9(5), 97. https://doi.org/10.5296/1j1.v915.11895

Harlow, S. (2012). Social media and social movements: Facebook and an online Guatemalan
justice movement that moved offline. New Media and Society, 14(2), 225-243. https://doi.
org/10.1177/1461444811410408

Hassan, B. E. A. (2019). Impolite viewer responses in Arabic political TV talk shows on YouTube.
Pragmatics, 29(4), 521-544. https://doi.org/10.1075/prag.18025.has

Haugh, M. (2018). Afterword: Theorizing (im)politeness. Journal of Politeness Research, 14(1), 153—
165. https://doi.org/10.1515/pr-2017-0058

Hwang, H., & Kim, K. O. (2015). Social media as a tool for social movements: The effect of social
media use and social capital on intention to participate in social movements. International Journal
of Consumer Studies, 39(5), 478—488. https://doi.org/10.1111/ijcs. 12221

Hymes, D. (2009). Models of the Interaction of Language and Social Life. In The New Sociolinguistics
Reader. Holt, Rhinehart, and Winstone. https://doi.org/10.1007/978-1-349-92299-4 39

Kern, M. L., Park, G., Eichstaedt, J. C., Schwartz, H. A., Sap, M., Smith, L. K., & Ungar, L. H. (2016).
Gaining insights from social media language. Psychological Methods, 21(4), 507-525.

Khosravinik, M., & Sarkhoh, N. (2017). Arabism and anti-Persian sentiments on participatory web
platforms: A social media critical discourse study. International Journal of Communication, 11,
3614-3633.

Kidd, D., & Mclntosh, K. (2016). Social Media and Social Movements. Sociology Compass, 10(9),
785-794. https://doi.org/10.1111/s0c4.12399

Labben, A. (2018). Face and identity in interaction: A focus on Tunisian Arabic. Journal of Pragmatics,
128, 67-81. https://doi.org/10.1016/j.pragma.2018.02.004

Lorenzo-Dus, N., Garcés-Conejos Blitvich, P., & Bou-Franch, P. (2011). On-line polylogues and
impoliteness: The case of postings sent in response to the Obama Reggaeton YouTube video. Journal
of Pragmatics, 43(10), 2578-2593. https://doi.org/10.1016/j.pragma.2011.03.005

Lune, H., & Berg, B. L. (2017). Methods for the Social Sciences Global Edition.
Mahsun. (2005). Metode penelitian bahasa. Rajagrafindo Persada.
Moleong, L. J. (2005). Metode penelitian kualitatif. Remaja Rosdakarya.

Mor, Y., Ron, Y., & Maoz, 1. (2016). “Likes” for peace: Can facebook promote dialogue in the israeli—
palestinian conflict? Media and Communication, 4(1), 15-26. https://doi.org/10.17645/mac.v411.298

Neuman, W. L. (2007). Basics of social research: Qualitative and Quantitative Approaches 2ed; Pearson
Education, Inc. In Society. Allyn and Bacon.

Perrino, S. (2017). Recontextualizing racialized stories on YouTube. Narrative Inquiry, 27(2), 261-285.
https://doi.org/10.1075/n1.27.2.04per

177



YUFNI FAISOL / JURNAL ARBITRER - VOL. 8 No. 2 (2021)

Rabab’ah, G., & Alali, N. (2020). Impoliteness in reader comments on the Al-Jazeera channel news
website. Journal of Politeness Research, 16(1), 1-43. https://doi.org/10.1515/pr-2017-0028

Rababa’h, B. B., & Rabab’ah, G. (2021). The impact of culture and gender on impoliteness strategies
in jordanian and american tv sitcoms. Theory and Practice in Language Studies, 11(2), 151-163.
https://doi.org/10.17507/tpls.1102.06

Rahardjo, M. (2002). Pengantar Penelitian Bahasa. In Pemaparan Metodenpenelitian Kuantitatif.
Penerbit Caraswatibooks.

Regan, B. (2020). Rashid Khalidi, The Hundred Years’ War on Palestine: A History of Settler Colonialism
and Resistance, 1917-2017 . In Journal of Holy Land and Palestine Studies (Vol. 19, Issue 2).
Metropolitan Books. https://doi.org/10.3366/hlps.2020.0245

Scheindlin, D., & Waxman, D. (2016). Confederalism: A Third Way for Israel-Palestine. Washington
Quarterly, 39(1), 83-94. https://doi.org/10.1080/0163660X.2016.1170482

Shafir, G. (2017). A Half Century of Occupation: Israel, Palestine, and The World's Most Inttractable
Conflict. University of California Press.

Sheline, A. (2021). Evaluating the resonance of official islam in Oman, Jordan, and Morocco. Religions,
12(3), 1-20. https://doi.org/10.3390/rel12030145

Sinatora,F.L.(2019). Language,identity,andsyrianpoliticalactivismonsocialmedia. In Language, Identity,
and Syrian Political Activism on Social Media. Routledge. https://doi.org/10.4324/9780429443527

Smidi,A.,& Shahin, S.(2017).Social Mediaand Social Mobilisationinthe Middle East: ASurveyofResearch
on the Arab Spring. India Quarterly, 73(2), 196-2009. https://doi.org/10.1177/0974928417700798

Snelson, C., Rice, K., & Wyzard, C. (2012). Research priorities for YouTube and video-sharing
technologies: A Delphi study. British Journal of Educational Technology, 43(1), 119—-129. https://
doi.org/10.1111/j.1467-8535.2010.01168.x

Sudaryanto. (2001). Metodologi dan Aneka Teknik Analisis Bahasa. Sanata Dharma University Press.

Sumiala, J., & Korpiola, L. (2017). Mediated Muslim martyrdom: Rethinking digital solidarity in the
“Arab Spring.” New Media and Society, 19(1), 52—66. https://doi.org/10.1177/1461444816649918

Tornberg, A., & Tornberg, P. (2016). Muslims in social media discourse: Combining topic modeling and
critical discourse analysis. Discourse, Context and Media, 13, 132—142. https://doi.org/10.1016/j.
dem.2016.04.003

Upadhyay, S. R. (2010). Identity and impoliteness in computer-mediated reader responses. Journal of
Politeness Research, 6(1), 105-127. https://doi.org/10.1515/JPLR.2010.006

Zayani, M. (2005). Al Jazeera Phenomenon: Critical Perspectives on New Arab Media. Pluto Press.

Zidjaly, N. Al. (2019). Paper Digital activism as nexus analysis : A sociolinguistic example from Arabic
Twitter. January, 0-27.

Zweiri, M., & Murphy, E. C. (2011). The New Arab Media: Technology, Image, and New Perception.
Ithaca Press.

178



YUENT FAISOL / JURNAL ARBITRER - VOL. 8 No. 2 (2021)

BIOGRAPHY

Yufni Faisol is a lecturer at the Arabic Language and Literature Study Program at the Faculty of Adab
and Humanities at the State Islamic University of Imam Bonjol Padang. He has interests in Arabic
Linguistics, particularly Pragmatics and Discourse Analysis. Among his recent publications are Media
Alignment: Information Reproduction Patterns of Middle East Conflict in Indonesian Media (2019) and
IdiulGjiyyah wasa’il al-i‘1am al-jamahiriyyah al-Indnisiyyah ibar al-internet fi naql akhbar ag-sira“ as-
siyasyar f1 asy al-awsat (2021).

Wahyudi Rahmat is an Assoc Prof at STKIP PGRI Sumatera Barat, Padang, Indonesia. He is currently
pursuing his studies for a Ph.D. in Psycho-pragmatics from Universiti Malaysia Kelantan, Malaysia. His
research interests are Pragmatics, Socio-pragmatics, Psycho-pragmatics, Sociolinguistics, and Discourse
Analysis. He is the chairman of the Indonesian Language and Literature Education Lecturer Community
in West Sumatra, Indonesia. He is available at ¢20e029f@siswa.umk.edu.my

179





